








Tab 4: My Settings Figure M
Manage your overall settings, including your
time zone, and the status of your reminders.

To ensure your service is set up to work around
your schedule, you can adjust settings in the
“My Settings” tab.

1. Click the “My Settings™ tab, as shown in O

Figure M.

2. You will see that the blue box on the right now
contains your default settings, as described Figure N
below.

3. To make changes to any of these, simply
click the “EDIT” button in the lower right, and
a pop-up window will appear, as shown in
Figure N.

4. Here you can edit all of your settings. When
complete, simply click the “SAVE” button to
update your settings.

Setting options:
Retries: The minimum retry setting will be 1 call.
You can set this to be more than 1 call if you wish.

Interval time: This is the time in between retry
calls. Meaning, if you miss a call, the system will
try again in the amount of time you set here.

Your time zone: Defaults to the time zone on
your Jitterbug account.

Status of my Reminders: Should you want to
turn your reminders off for any period of time,
you can do so here.

Auto Complete: If you take multiple medications,
this helpful feature allows you to answer 1
question, and apply that answer to all of the
medications on your call.

Refill time: Sets the time of day when you want
to receive a call to refill your prescriptions with

your pharmacy.
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Receiving your calls

Now that you have set up your reminders, you
are ready to receive your calls as requested. The
Health and Wellness system will begin calling
you within 24 hours of signup so that you can
take your medications exactly as prescribed.

The calls are designed to ask you very simply if
you have, or have not taken your medications.

On your call:

1. When your phone rings for your medication
reminder, you will see the following phone
number: 866-656-9997. When you signed up
for this service, you also should have received
this phone number in your phone book, under
the name “Health Wellness Alert.”

2. When you answer the call, you will be greeted
by a friendly voice that tells you how many
“alerts” you have on this call. If you have
multiple medications, then you will receive
multiple alerts.

3. Ifyou have another Health and Wellness
service, like The Wellness Call, and it is
scheduled at the same time, this will be an
“alert” on the same call.

4. After the initial greeting, your medication
reminder call will begin.

5. Ifyou have enabled the “Auto Complete”
option, as described on page 15, the system
will offer you this option:

a. “To quickly register a positive
response for this entire call, press 1,
orto provide a detailed response or
hear further instructions for this call,
press 2.”

If you are taking your medications as prescribed,
this is a great way to register your response
quickly for multiple medications.
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These calls are designed to be
ﬁ very simple, and you can provide a
response quickly and easily.

6. Ifyou have chosen to answer each question
individually, then for each medication you
take, you will be given the option to hear
instructions for your medication.

7. Ifyou choose not to hearyour instructions, you
will proceed to the primary questions:

a. If you have taken, or will now take
your medication, press 1.

b. Ifyou are not taking your medication
now because you do not need it,
press 2.

c. Ifyou are not taking your medication
now because of side effects, press 3.

d. Ifyou are not taking your medication
now because you don’t have any,
press 4.

e. Ifyou are not taking your medication
now for any other reason, press 5.

8. Afteryou have provided answers for each
medication, the system will thank you for your
responses, and you can hang up the phone.

It is very important that you answer
NOTE [t questions accurately for every

reminder, as the answers you

provide will be recorded to create an
accurate history of compliance with
your prescription regimen. If you do
not answer the calls/questions, the
responses will not be recorded, even if
you have taken your medications.

Minutes foryour calls will be deducted
NOTE Jre your account. Using the “Auto

Complete” option as described
earlier will help reduce the number of
minutes used on these calls.
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Past and Future Calls / Alerts

The Health and Wellness system was designed
to be very useful, and make your life easier. One
way of doing this, is that if you have missed any
alerts, or if you have one coming up within 60
minutes, you can answer all alerts on one call.

Past Alerts

1. If you have any reminders that you missed in
the past 48 hours, then you can answer them
on your next call.

2. Your Medication Reminder call will proceed
as described on the previous pages, however
then you will be offered the option to listen to
your past alerts:

a. “Press 1 for one past alert, or press 2
to skip it.”

3. Ifyou press the o key on your phone, you
will be taken to your past reminder and will
be offered the same prompts as a current
reminder.

4. Ifyou press the @ key, you will skip the alert
and it will remain in the system until it is more
than 48 hours old, when it will be logged as a
missed reminder.

5. Ifyou have multiple past alerts, you will simply
cycle through them as you would on a current
call - meaning that after you answer the first
alert, you will be taken through any remaining
alerts in the same process.

As described on page 17 —ifyou have
O  another Health and Wellness service,

like The Wellness Call, and you

have missed one of these, foryour
convenience, this will also qualify as a
past alert. For example —you missed
a Wellness Call 6 hours ago, and now
you have a Medication Reminder.
After completing the Medication

Reminder, you will be offered your
19
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“Past Alert” — the missed Wellness
Call from 6 hours earlier.

Future Alerts

1. Ifyou have any reminders that are scheduled
within 60 minutes of your current “alert”, then
you will have the option to complete them on
the current call.

2. This handy feature allows you to register a
response now, instead of receiving another
callin less than 60 minutes.

3. As with Past Alerts, if you have a Future Alert,
you will be offered the option to complete that
AFTER completion of the current alert.

4. Example:

a. You have set up a Medication
Reminder for 11:30am and 12:30 pm.

b. You will receive your 11:30 call, and
once completed, you will be offered
the option to register a response for
your 12:30 call as well.

c. This will ensure you take your
medications on time, as well as
enable you to register a response
without receiving a second call.

5. Ifyou have multiple future alerts, you will
simply cycle through them as you would on a
current call — meaning that after you answer
the first alert, you will be taken through any
additional future alerts scheduled within 60
minutes of the current time.

As described on page 17 —ifyou
have another Health and Wellness
service, like The Wellness Call, and
you have one scheduled within 60
minutes of the current Medication
Reminder, you will be offered the
option to complete this service as
well. After you have completed all of
your Medication Reminder questions,

NOTE
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you will be offered the option to listen
to The Wellness Call scheduled in 60
minutes or less. You can choose to
do this, oryou can skip it and simply
hang up the call. Note — if you choose
to not complete The Wellness Call at
this time, you will still receive your
regularly scheduled call.

Picking up a Missed Reminder

If you have missed a Medication Reminder, and
wish to provide a response, you can easily do
so by dialing back into the Health and Wellness
system from your Jitterbug phone. For security
purposes, you MUST dial in from your Jitterbug
phone, so that the system recognizes your
account.

VoiceMail

1. Ifyou have VoiceMail enabled on your
account, you will receive a VoiceMail from
the Health and Wellness system.

2. This message will let you know that you
missed a Medication Reminder, as well as
what the medication was, and the time the
original alert was scheduled for.

3. The system will also provide the phone
number to call back: 1-866-656-9997 —
Simply hang up and dial this number or select
Health Wellness Alert from your Phone Book
to call back in and pick up the missed alert.

Non-VoiceMail

1. If you do not have VoiceMail enabled on
your account, it is just as easy to complete a
missed reminder.

2. 0On the main menu of your Jitterbug phone,
scroll to “Call History”, using the = button to
go up and down.

3. Press the button and you will see your
call history.
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4. Using the | button, scroll to where you see
“Health Wellness Alert” and/or 1-866-656-9997.
5. You will see that the screen now asks “CALL?”
at the bottom of the screen.
6. Simply press the button and you will
automatically call into the Health and
Wellness system, where you can retrieve
your missed call.

MyLife Representatives

Ifyou have questions, or wish to contact one of
our specially trained MyLife representatives, you
can do so by calling 1-888-767-6288 at any time.

This team of specialists can enter in your
medication information, set up your schedule
and adjust your settings for you. Ifyou prefer
to enter the information yourself, it is easier
and quicker to provide the data yourself, on
myjitterbug.com, as described in this booklet.

When calling into the MyLife team, please note that
the minutes used on the call will be deducted from
your account. To ensure a quicker call experience,
you should fill out the information in the handy
worksheets in the next 2 pages, prior to calling

in. It would also help to have your prescription
containers nearby as well.
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Worksheet —
Medication Reminders

Before calling in to set up your prescription
schedule, this helpful worksheet will help you
prepare for the questions you will be asked to
complete. Having these answers ready will help
you set up your schedule quickly and ensure
you are on your way to improved medication
compliance.

My Medications: Listyour medications here, as
well as the dosage, unit and any instructions you
may need to be reminded about (for example:
take with food). Remember, you do NOT need
to specify medications. Ifyou preferto group
medications to work with your schedule, you can
do so (for example: Breakfast Medications).

Medication Name Dosage Unit

You can program up to 16 reminders
per day
Schedule: To help your setup go even faster,
afteryou have given the above information,
you should provide the following, for each
medication:

Time: Days | Take:

Time: Days | Take:

Time: Days | Take:

Time: Days | Take:

Time: Days | Take:
23
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Worksheet —
Prescription Refills

If you would like a reminder when your
prescriptions are due for a refill, use this
worksheet to write down the following for each
medication:

Medication 1:

Prescription Number (optional)

Supply, in Days Date of last refill
Refills remaining

Remind me ______days before refill is due
Medication 2:

Prescription Number (optional)

Supply, in Days Date of last refill
Refills remaining

Remind me___ days before refill is due
Medication 3:

Prescription Number (optional)

Supply, in Days Date of last refill
Refills remaining

Remind me____ days before refill is due
Medication 4:

Prescription Number (optional)

Supply, in Days Date of last refill
Refills remaining

Remind me____ days before refill is due
Medication 5:

Prescription Number (optional)

Supply, in Days Date of last refill
Refills remaining

Remind me____ days before refill is due
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To help your setup go even faster, after you have
given the above information, you should provide
the following, for each prescription:

Medication 1:
Pharmacy Name:
Pharmacy Phone #

Medication 2:
Pharmacy Name:
Pharmacy Phone #

Medication 3:
Pharmacy Name:
Pharmacy Phone #

Medication 4:
Pharmacy Name:
Pharmacy Phone #

Medication 5:
Pharmacy Name:
Pharmacy Phone #
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Terms and Conditions

Welcome to the Jitterbug Medication Reminder Service (the “Service”). By
subscribing to the Service, you accept, without limitation or qualification, these
terms and conditions of use (“Terms and Conditions”). Jitterbug may change
these Terms and Conditions from time to time with or without notice, and you
agree to be bound by any such changes.

Jitterbug is not a health care provider and does not provide health care
services. We do not prescribe, disperse, or refill prescriptions. The Service is not
a substitute for professional medical advice, diagnosis, or treatment. Always
seek the advice of your physician or other qualified health care provider with
any questions you may have regarding a medical condition and/or medical
treatment. We do not recommend or endorse any vendor, physician, pharmacy,
tests, products, or drug or device manufacturers. Also, we are not responsible
for the accuracy of information you or a third party on your behalf provides to
us regarding your current prescriptions. It is your responsibility to verify the
accuracy of any information provided to us and to immediately update us
of any changes in your prescriptions or refills. It is also your responsibility to
ensure that you comply with any instructions you receive from your physician
and/or pharmacist regardless of whether you receive the Service.

Jitterbug makes no representation or warranty, either expressly or tacitly,
for the completeness or correctness of the Service. The use of the Service is
at your own risk. We assume no liability for or relating to the delay, failure,
interruption or corruption of any voice, call quality, or data transmitted on
the Jitterbug handset. While we strive to ensure that the Service is provided
without interruption and is accurate and reliable, we make no warranties or
representations as to the accuracy, correctness, reliability or otherwise with
respect the Service and we assume no liability or responsibility of any kind for
omissions or errors in the Service.

TO THE FULLEST EXTENT PERMITTED BY LAW, JITTERBUG DISCLAIMS ALL
WARRANTIES, EITHER EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE,
INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF
MERCHANTABILITY, NON-INFRINGEMENT OR THIRD PARTIES’ RIGHTS, AND
FITNESS FOR PARTICULAR PURPOSE, AND FREEDOM FROM COMPUTER VIRUS.
Specifically, Jitterbug and its affiliates make no representations or warranties
about the accuracy, reliability, completeness including errors or omissions,
currentness or timeliness of content, software, text, graphics, links, or
communications provided on or through the use of the Service.

In no event shall Jitterbug or its affiliates, its suppliers, or any third parties
mentioned on the Jitterbug web site be liable for any damages (including,
without limitation, incidental and consequential damages, punitive damages,
personal injury/wrongful death, lost profits, or damages resulting from lost
data or business interruption) resulting from the use or inability to use the
Service, whether based on warranty, contract, tort, or any other legal theory,
and whether or not Jitterbug is advised of the possibility of such damages.

In the event that the Service is disrupted, Jitterbug will make reasonable
efforts to notify subscribers of the outage at the phone number you provided
to Jitterbug after Jitterbug becomes aware of the disruption. However, in the
event of a natural or technological disaster, malfunction or other disruption of
the Service, Jitterbug may not have the ability to notify you of the outage or
disruption.

Jitterbug shall be liable only to the extent of actual damages incurred by
you, not to exceed U.S. $1,000. Jitterbug is not liable for any personal injury,
including death, caused by your use or misuse of the Service. Any claims
arising in connection with your use of the Service must be brought within one
(1) year of the date of the event giving rise to such action occurred.

Remedies under these Terms and Conditions are exclusive and are limited to
those expressly provided for in these Terms and Conditions. Some jurisdictions
may not allow exclusions of implied warranties so some of these exclusions
may not be applicable to users in certain areas; however, such exclusions and
other Terms and Conditions set forth herein shall apply to the greatest extent
permitted under applicable law.

Screen Images simulated. Jitterbug is a registered trademark of GreatCall, Inc.
Samsung is a registered trademark of Samsung Electronics America, Inc. and
its related entitities. Copyright ©2010 GreatCall, Inc.
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